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What is this project?  
The project is called the “Kapok Terrace Sanitary Sewer Project.” The new system will connect 133 
residential customers to the city’s sanitary sewer system and abandon existing septic systems in the 
area. Stormwater utility work is also included in this project to improve the drainage system. 
 
Who will be affected?  
133 homes will be affected. Project boundaries include Hoyte Avenue to the South, Glen Oak Avenue to 
the North, Bayview Avenue to the West, and McMullen Booth Road to the East. Portions of Wolfe Road 
and San Jose Street are also included in this project. 
 
What do I have to do to get sewer service? 
To connect to the city of Clearwater’s system and to get sewer service, the property must be within the 
corporate limits of the city of Clearwater or the property owner must sign an Agreement to Annex, or 
ATA. The majority of properties in the project area are located in unincorporated Pinellas County. 
Residents will either need to sign a Petition to Annex (i.e., annex immediately) or an Agreement to 
Annex. 
 
There are no fees or charges to annex into the city. Other costs are explained below (see “What are the 
costs?”). For more information, see the information sheet called “Annexing into the City of Clearwater: 
What You Need to Know.” All new connections to the sanitary sewer system are required to pay a Sewer 
Impact Fee prior to connection. 
 
Why is this happening?  
Over the years, a majority of the septic systems have fallen into a state of disrepair. As a result, septic 
system overflows create a pathway for human exposure to raw sewage, and it can enter groundwater 
and public water bodies.  
 
Septic system failures and overflows are contributing to the degradation of local waters. Therefore, the 
city of Clearwater has elected to provide sanitary sewer service to the area in place of the septic 
systems. 
 
How will it affect me? 
City of Clearwater Residents 
Those residents who live in this area and are currently on septic systems will be able to connect to the 
proposed city sanitary sewer system. The existing septic systems will be abandoned in accordance with 
state requirements.  
 
Unincorporated Residents of Pinellas County 
Pinellas County residents who live in the area can be connected to the new sanitary sewer system if they 
annex into the city of Clearwater when the property is contiguous with City of Clearwater properties or 
sign an Agreement to Annex if a property is not yet contiguous with city properties.  
 
When will construction start? 



The design usually takes about a year to complete the construction documents and obtain all the 
required permits. The construction is anticipated to start in Fall 2017. 
 
How long will I be inconvenienced? 
Inconveniences always occur during construction. However, the inconvenience will be kept to a 
minimum by having the construction team move from one street to the next. In general, the contractor 
will be required to complete small groups of streets in their entirety before moving to other sections of 
the project area. 
 
I’m a renter. Who pays for this? 
The property owner/landlord is responsible for paying the impact fee of $900. Once the property is 
connected to the sewer system, the occupant/renter will see a sanitary sewer availability fee of $26.76 
appear on their Clearwater utility bill, as well as charges for sewer usage for services used at the 
property. 
 
What are the costs?  
The earlier a property owner commits to connecting to the system, the less the connection costs will be. 
Below are the owner’s costs, depending on when they connect: 
 
1. Connect during construction. The property owner pays the impact fee of $900 only. The city will 

cover costs of the connection fee and tank abandonment fee. 
 

2. Connect within a year after construction is complete. The property owner is responsible for the 
impact fee of $900, plus the connection and tank abandonment fees, less a $450 credit. (The 
connection fee and tank abandonment fees can total as much as $2,800 combined.) 
 

3. Connect after one year from construction completion. The property owner is responsible for 
everything. This includes the impact fee of $900, connection fee (which is $1,800), and septic tank 
abandonment fee (which can cost as much as $1,000). 

 
Monthly charge for sewer service will be billed according to current utilities rate. For properties that opt 
not to connect at all, there will be a monthly availability charge. As of Oct. 1, 2015, the minimum 
monthly charge will be $26.76 for single family residences served by a water meter less than 1-inch. 
Other rates are available online at myclearwater.com/gov/codes/index.asp.  
 
What does the impact fee cover?  
Impact fees are collected and retained by the city of Clearwater and can only be used to expand 
wastewater plants to treat the additional flow brought about by additional connections to the 
wastewater system or expansion of the collection system itself, like this project. 
 
I can’t afford this right now. Are there financing options? 
Financial hardship assistance is available to those who qualify, in order to defer the cost of the impact 
fee over a period of time. To request a payment arrangement, the property owner should call Project 
Manager Khang Nguyen at (727) 562-4749 for more information and to start the process. 
 
What will happen to my utility bill after I connect? 
Property occupants who use water and sewer at the property will see a monthly sanitary sewer 
availability fee of $26.76 (as of Oct. 1, 2015) included on their bill, sewer usage charges, and a monthly 

http://www.myclearwater.com/gov/codes/index.asp


stormwater fee of $14.33 Unincorporated residents will also see the following surcharge amounts for 
those receiving these city services: water (25 percent), sewer (25 percent), solid waste (25 percent), 
recycling (10 percent). 
 
Do I have to connect? What if my septic is new and I don’t want to connect now?  
Property owners are not required to connect to the system. However, they will have to pay for the 
monthly minimum availability fee ($26.76 as of Oct. 1, 2015) once they’re put on notice after one year 
once construction is completed. According to Amendment to Code of Ordinance 8307-12, Section 
32.182: 
 
(i) Properties with functioning on-site septic systems will not be required to connect to the system.  

The City has the right to request inspection of the system to verify a determination that such 
connection is not required in the public interest due to public health considerations.  However if 
the property connects for service at the time of construction of the system, the City will utilize the 
assessed impact fee ($900.00 for single family residence) to offset costs associated with 
construction by a licensed plumbing contractor to install a sewer lateral between the city cleanout 
and the house cleanout.  Additionally, these funds can be used to offset costs associated with 
proper abandoning of the septic system. 
 

(ii) If during a time period of up to one (1) year after completion of the City expansion project, the 
property owner that has opted not to connect has a septic system fail, the property owner can 
apply for and receive an incentive of one-half of the assessed impact fee ($450.00 for single family 
residential properties) to offset costs associated with construction by a licensed plumbing 
contractor to install a sewer lateral between the city cleanout and the house cleanout.  
Additionally, these funds can be used to offset costs associated with proper abandoning of the 
septic system.  The $450.00 is a maximum value that will be reimbursed to the property owner’s 
utility account upon verification of the documented costs. 

 
(iii) After a period of one (1) year from the date of project completion of a City expansion project, those 

properties that have elected to not connect to the Unified Sewer System will receive notice of a 
requirement to connect.  The property owner will have ninety (90) days to comply with the terms 
of the notice after which time the property will begin to be billed for the minimum monthly charge 
for sewer service, even if the connection to the system has not been made.  

 
What happens to my septic tank after I get sewer service? 
It is abandoned in place in accordance with Florida Department of Environmental Protection regulations. 
Essentially, the contents of the tank are emptied, the tank bottom is punctured to assure it will no 
longer hold water, and it is filled with approved soil. 
 
I still have questions. Who can I talk to? 

o Kapok Terrace septic-to-sewer project: Khang Nguyen, Project Manager, (727) 562-4749 
o Sewer service and connection: Glenn Daniel, (727) 562-4960, ext. 7249 
o Annexation and other city services: Katie See, (727) 562-4557 or Kyle Brotherton, (727) 562-

4626 
o Financial hardship assistance: Khang Nguyen, Project Manager, (727) 562-4749 



What is annexation?  
Annexation is the process set forth in the Florida 
Statutes that allows properties outside the current city 
limits to become part of the city. Annexation allows 
businesses and residents to join the city of Clearwater 
and receive municipal services that are available to 
properties located within city limits.

How will this affect my taxes?  
The City Council establishes the annual tax millage 
rate for city residents, as Pinellas County does for 
unincorporated areas. The city has some franchise 
fees that the county does not have. These fees may be 
offset by the elimination of any city surcharges for city 
services already received. In addition, when a property 
is annexed, the county’s Municipal Services Taxing Unit 
(MSTU) is removed from the tax bill. You can complete 
the Truth in Annexation worksheet provided by the 
Pinellas Planning Council in order to estimate the 
difference in annual taxes and fees. The worksheet can 
be found at pinellasplanningcouncil.org/tia/tiamain.
htm.

How will my services change 
after annexation?

Utilities 
Sanitary Sewer: City code requires that residences 
connect to the city’s sanitary sewer system if it is 
“reasonably available.” If the system is available and 
you are not already connected, you will be notified and 
given 90 days to connect. Residents who do not connect 
to the city’s sewer system are charged a monthly 
availability fee. If you are already receiving sanitary 
sewer service, any surcharges for previous sanitary sewer 
service outside the city limits - upon annexation - will be 
eliminated.

Solid Waste: Clearwater provides once-weekly trash, 
recycling and yard waste collection. You will be allowed 
to conclude your current contract with your private solid 
waste provider before receiving solid waste services. 
Clearwater Utility Customer Service will work with you 
to determine when your contract ends and when the city 
will deliver a black barrel and a blue recycling bin to you 
to begin collection. You may opt to cancel your private 
service sooner and initiate city Solid Waste services 
upon annexation. Please contact Solid Waste/General 
Services for current rates at (727) 562-4920.

Please call (727) 562-4920 or learn more about the city 
of Clearwater’s recycling guidelines by going to  
myclearwater.com or pinellascounty.org/utilities/
municipal/clearwater.pdf.

ANNEXING INTO THE 
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Water: If you are receiving city water, surcharges for 
out-of-city use will be eliminated. Annexation will allow 
you to connect to the city’s public water system if your 
property is currently on a private well and you choose to 
connect. If you are already in an existing Pinellas County 
water service area, your water provider will remain  
the same.

Stormwater Utility: Stormwater utility fees are used for 
engineering services, operation and maintenance of the 
stormwater infrastructure and capital improvements 
to control flooding and improve water quality. The 
stormwater management system collects, treats, and 
conveys stormwater. Similar to Pinellas County, these 
utility fees are also used to pay for drainage system 
maintenance and to plan for future collection systems. 
Upon annexation, your utility bill will reflect the 
addition of this fee. It is currently $14.33 per month per 
residential unit.

For more information on utility billing and customer 
support, please call (727) 562-4600 or visit Utility 
Customer Service’s list of frequently asked questions at  
myclearwater.com/services/customer_service/faq.asp.

Public SafetY
Police Department: City of Clearwater Police provide 
patrol, law enforcement, crime prevention and other 
related services.  The department reaches out to 
Clearwater’s residents through community meetings 
and the department’s website.  

Police patrol operations are currently divided into 
geographic districts. Each is under the command of 
a lieutenant who is the district commander and your 
primary point of contact for non-emergency questions 

or concerns. However, in an emergency, always call  
9-1-1. Visit clearwaterpolice.org for more information 
on the city’s Police Department, its programs  
and services.

Security Systems: All home alarm systems in the 
city must be registered with the Clearwater Police 
Department. If  you have a home security system, please 
call Clearwater Police at (727) 562-4450 to get  
it registered. 

Fire & Rescue Services: You will continue to be served by 
Clearwater Fire & Rescue for fire and emergency medical 
services. The department serves the community through 
eight fire stations strategically located throughout the 
city. To learn more or to determine which station is 
closest to you, visit myclearwater.com/gov/depts/fire/
index.asp.  

LeisurE 
Parks and Recreation: You will have access to 
recreational programs offered by the city such as 
athletics, senior, cultural, aquatics, camps, fitness, 
dance and nature programs at the city’s recreation 
facilities at a resident rate. For more information 
regarding parks and recreation services, please visit 
myclearwater.com/gov/depts/parksrec/index.asp.

Library: The Clearwater Public Library System is part of 
the Pinellas County Public Library Cooperative, which 
serves residents in its member cities. For information 
on the Clearwater Library System, including frequently 
asked questions, please visit myclearwater.com/cpl. 

Who should I call if I still have 
questions?
Please call the city’s Planning & Development 
Department, Long Range Planning Division at  
(727) 562-4567. 
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