Idlewild Septic-to-Sewer Project
Frequently Asked Questions
Updated June 10, 2013

What is this project?

The project is called the “Idlewild/The Mall Sanitary Sewer System Expansion Project.” The new system
will connect almost 500 residential customers to the city’s sanitary sewer system and abandon existing
septic systems in the area. Stormwater utility work is also included in this project to improve drainage

systems along Bermuda Street, Oakdale Way, Idlewild Drive, and Woodlawn Terrace between Oakdale
Way and Douglas Avenue; and, to expand the conveyance system between Woodlawn Terrace “pond”
and Spring Branch.

Who will be affected?
452 homes will be affected. Project boundaries include Sunset Point Road to the south, Douglas Avenue
to the west, Union Street to the north, and Kings Highway to the east.

What do | have to do to get sewer service?

To connect to the City of Clearwater’s system and to get sewer service, the property must be within the
corporate limits of the City of Clearwater or the property owner must sign an Agreement to Annex, or
ATA. Approximately half of the properties in the project area are already Clearwater residents, and the
remainder are currently “unincorporated Pinellas County” residents. There are no fees or charges to
annex into the city. Other costs are explained below (see “What are the costs?”). For more information,
please see the information sheet called “Annexing into the City of Clearwater: What You Need to Know.”
All new connections to the sanitary sewer system are required to pay a Sewer Impact Fee prior

to connection.

Why is this happening?

Over the years, a majority of the septic systems have fallen into a state of disrepair. As a result, septic
system overflows create a pathway for human exposure to raw sewage, and it can enter groundwater
and public water bodies. The project area is adjacent to the Spring Branch tributary of Stevenson Creek
which flows into Clearwater Harbor, an Outstanding Florida Water, and ultimately to the Gulf of Mexico.
Spring Branch and Stevenson Creek are verified by the Florida Department of Environmental Protection
(FDEP) as impaired for fecal coliforms and dissolved oxygen.

Septic system failures and overflows from the Idlewild/The Mall area are contributing to the
degradation of local waters. Therefore, the City of Clearwater has elected to provide sanitary sewer
service to the area in place of the septic systems.

How will it affect me?

City of Clearwater Residents

Those residents who live in this area and are currently on septic systems will be able to connect to the
proposed city sanitary sewer system. The existing septic systems will be abandoned in accordance with
state requirements.

Unincorporated Residents of Pinellas County

Pinellas County residents who live in the area can be connected to the new sanitary sewer system if they
annex into the City of Clearwater, or sign the Agreement to Annex when the property is contiguous with
City of Clearwater properties.







How long does construction take?

The project is anticipated to start June 2013 and end Spring 2015 for the entire area. Hours of
construction will be from 7 a.m to 5 p.m., unless there is work required by Pinellas County to be done
at night.

How long will | be inconvenienced?

Inconveniences always occur during construction. However, the inconvenience will be kept to a
minimum by having the construction team move from one street to the next. In general, the contractor
will be required to complete small groups of streets in their entirety before moving to other sections of
the project area.

I’m a renter. Who pays for this?

The property owner/landlord is responsible for paying the impact fee of $900. Once the property is
connected to the sewer system, the occupant/renter will see a sanitary sewer availability fee of $24.51
appear on their Clearwater utility bill, as well as charges for sewer usage for services used at the
property.

What are the costs?
The earlier a property owner commits to connecting to the system, the less the connection costs will be.
Below are the owner’s costs, depending on when they connect:

1. Connect during construction. The property owner pays the impact fee of $900 only. The city will
cover costs of the connection fee and tank abandonment fee.

2. Connect within a year after construction is complete. The property owner is responsible for the
impact fee of $900, plus the connection and tank abandonment fees, less a $450 credit. (The
connection fee and tank abandonment fees can total as much as $2,800 combined.)

3. Connect after one year from construction completion. The property owner is responsible for
everything. This includes the impact fee of $900, connection fee (which is $1,800), and septic tank
abandonment fee (which can cost as much as $1,000).

Monthly charge for sewer service will be billed according to current utilities rate. For properties that opt
not to connect at all, there will be a monthly availability charge. As of Oct. 1, 2013, the minimum
monthly charge will be $24.51 for single family residences served by a water meter less than 1-inch.
Other rates are available online at http://www.myclearwater.com/gov/codes/index.asp.

What does the impact fee cover?

Impact fees are collected and retained by the City of Clearwater and can only be used to expand
wastewater plants to treat the additional flow brought about by additional connections to the
wastewater system or expansion of the collection system itself, like this project.

| can’t afford this right now. Are there financing options?

Financial hardship assistance is available to those who qualify, in order to defer the cost of the impact
fee over a period of time. To request a payment arrangement, the property owner should call Laura
Cameron at (727) 562-4960 ext. 7228 for more information and to start the process.



What will happen to my utility bill after | connect?

Property occupants who use water and sewer at the property will see a monthly sanitary sewer
availability fee of $24.51 (as of Oct. 1, 2013) included on their bill, sewer usage charges, and a monthly
stormwater fee of $13.40. Unincorporated residents will also see the following surcharge amounts for
those receiving these city services: water (25 percent), sewer (25 percent), solid waste (25 percent),
recycling (10 percent).

Do | have to connect? What if my septic is new and | don’t want to connect now?

Property owners are not required to connect to the system. However, they will have to pay for the
monthly minimum availability fee ($24.51 as of Oct. 1, 2013) once they’re put on notice after one year
once construction is completed. According to Amendment to Code of Ordinance 8307-12, Section
32.182:

(i) Properties with functioning on-site septic systems will not be required to connect to the system.
The City has the right to request inspection of the system to verify a determination that such
connection is not required in the public interest due to public health considerations. However if
the property connects for service at the time of construction of the system, the City will utilize the
assessed impact fee (5900.00 for single family residence) to offset costs associated with
construction by a licensed plumbing contractor to install a sewer lateral between the city cleanout
and the house cleanout. Additionally, these funds can be used to offset costs associated with
proper abandoning of the septic system.

(i) If during a time period of up to one (1) year after completion of the City expansion project, the
property owner that has opted not to connect has a septic system fail, the property owner can
apply for and receive an incentive of one-half of the assessed impact fee (5450.00 for single family
residential properties) to offset costs associated with construction by a licensed plumbing
contractor to install a sewer lateral between the city cleanout and the house cleanout.
Additionally, these funds can be used to offset costs associated with proper abandoning of the
septic system. The $450.00 is a maximum value that will be reimbursed to the property owner’s
utility account upon verification of the documented costs.

(iii) After a period of one (1) year from the date of project completion of a City expansion project, those
properties that have elected to not connect to the Unified Sewer System will receive notice of a
requirement to connect. The property owner will have ninety (90) days to comply with the terms
of the notice after which time the property will begin to be billed for the minimum monthly charge
for sewer service, even if the connection to the system has not been made.

What happens to my septic tank after | get sewer service?

It is abandoned in place in accordance with Florida Department of Environmental Protection regulations.
Essentially, the contents of the tank are emptied, the tank bottom is punctured to assure it will no
longer hold water, and it is filled with approved soil.

I still have questions. Who can | talk to?
0 Sewer service and connection: Glenn Daniel, (727) 562-4960 ext. 7249
O Annexation and other city services: Lauren Matzke, (727) 562-4547
O Financial hardship assistance: Laura Cameron, (727) 562-4960 ext. 7228
O Hispanic ligison: Robin Gomez, (727) 562-4550




